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Icons 



Ti 1 1 Full signal from PCS wireless network 
Ti I Good signal from PCS wireless network 
Ti Fair signal from PCS wireless network 
T Poor/no signal from PCS wireless network 
(blank) No icon means no signal from PCS wireless network 

A Band is locked 
(blank) no icon means band is unlocked 

f Audible Page Alert is on 

J;/^ (flashing) new page received 

(blank) no icon means Audible Page Alert is off 

HH Airplane mode 

GjjI Full battery 
(■ ■ I Good battery 
(' I Fair battery 
( I Low battery 
- t> > ilr (flashing) Battery is charging 
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My Locator Info 

To access the Location Service Center on the Web: 
http://www.wherify.com 

To access the Location Service Center by phone: 
1-877-WHERIFY (1-877-943-7439) 

GPS Locator ID: 

ESN: 

D-ESN: 

Authorized key fob serial numbers (up to 5): 



User ID: 

(assigned by Wherify) 

Security code: 

(created by subscriber) 

Key Phrase: 

Pager number: 

(assigned by Wherify) 

Secondary contact: 

Temporary Guardian: 

Temporary User ID: 

Temporary Security Code: 

End date: 

iv 



Important Contacts 

Police: 

Fire: 

Doctor: 

School: 



Work: 



Work: 



Mobile: 

Email: 

Baby-sitter: 



Other: 
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Who is Wherify Wireless? 

Wherify Wireless is a provider of nationwide location- 
based products and services. Our patented, tested and 
proven technology enables people to obtain accurate 
location information for loved ones directly through the 
Internet or over any phone, 24 hours a day, seven days a 
week. 
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Part One 

The GPS Locator 

Through the convergence of Global Positioning System 
(GPS), digital wireless technologies and Wherify's 
patented technology, the miniaturized, wrist-worn GPS 
Locator offers a tested and proven safety solution that 
gives parents peace of mind knowing they can locate 
their children 24 hours a day, seven days a week. 
Parents, whether at work, home or traveling, can use 
the Internet or any phone to quickly identify the 
location of their children, within several feet, in about a 
minute. In the event of an emergency, either the parent 
or child can request an emergency 911 response and 
local police will be dispatched. 

Please read the entire User Guide to become 
familiar with the GPS Locator and how it works. 
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For Best Results 



• Although the GPS Locator is equipped with 
"enhanced GPS," which enables it to get a location 
fix where conventional (autonomous) GPS devices 
cannot, the GPS Locator works best under an open 
sky. GPS reception can be obscured by structural 
steel and concrete in office buildings, excessively 
deep "urban canyons" and similar situations. The 
GPS Locator works in many wood frame buildings. 

• Your GPS Locator operates on a nationwide PCS 
(CDMA) network. Therefore, the Locator must be 
within the coverage "footprint" for communication 
to occur. Check coverage maps at www.wherify.com 
for details. 

• Plug the GPS Locator into the battery charger 
whenever you're not using it. To help ensure 
optimal performance of the GPS Locator, we 
recommend that you charge the GPS Locator every 
night. The battery cannot be overcharged. 

NOTE: The GPS Locator utilizes both GPS and PCS 
(digital wireless) technologies, and both are required 
to provide a complete location report of the person 
wearing the device. If the Locator receives a PCS 
signal, but no GPS signal is available, a tower-based 
location report is available to authorities in 
emergencies. If a GPS signal is available, but the 
Locator is outside the PCS coverage area or does not 
receive a PCS signal, no location report can be 
provided. Please refer to the Web site for more 
details. 
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How It Works 



When your child is wearing a GPS Locator, you can 
locate him or her in two easy ways: 

1. On the Internet at www.wherify.com (see 
"Connecting to the Location Service Center via 
the Web" on page 58) 

2. Call 1-877-WHERIFY (1-877-943-7439) (see 
"Connecting to the Location Service Center via 
Phone" on page 91) 

We'll map your child's location and give you an 
approximate street address, typically in about a 
minute. 
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The System Behind the Locator 



Wherify's GPS Locator helps keep your loved ones safe 
by combining Wherify's patented technology and the 
U.S. Department of Defense's multi-billion dollar Global 
Positioning System (GPS) satellites — plus the largest 
100% digital, nationwide PCS network. 

We integrate all of this on our state-of-the-art computer 
system — the same type of computers used by banks, 
telephone companies and airlines. Plus, we have real 
people available on the telephone 24 hours every day. 

When you request a Locate either through our Web site 
or over the phone, our Location Service Center sends a 
wireless transmission to the Locator. The Locator zeros 
in on the optimal GPS satellites and determines its 
location using latitude and longitude. 

Our Location Service Center takes those coordinates, 
pinpoints them with advanced mapping software, and 
gives you an approximate street address, if one is 
available. We'll even provide a choice of two kinds of 
maps when you do a Locate online: an aerial map or a 
street map. 

NOTE: If all GPS satellites are obscured and a GPS fix 
is not available, the location of the nearest cell 
phone tower will be available to authorities in 
emergencies. 
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Setup 



There are 3 easy steps to setting up 
your GPS Locator and your 
accompanying account. YOU MUST 
FULLY COMPLETE THE 
ACTUATION PROCESS FOR 
YOUR GPS LOCATOR TO WORK. 

Make sure you have everything from 
the package within easy reach, and 
start whenever you're ready (our 
Location Service Center is available 24 
hours a day). 

NOTE: You'll probably notice that the 
Locator is locked. For your child's 
safety, the Locator band remains 
locked until your account is 
activated. 

Step 1 : Charge the Battery 

For the initial battery charge, we 
recommend charging the battery 
overnight. The battery must be fully 
charged before you can continue 
to "Step 2: Activate Your Account" 
on page 9. 

Detailed instructions for charging the 
battery start on "Charging the 
Battery" on page 53. 
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Align the posts on the key fob with 
the holes in the port and plug the 
key fob into the port on the Locator 
band. You can hear a click as the 
key fob snaps into place. 





Plug the charger into the key fob 
and then into the wall (110 to 120 V 
AC). 





While the battery is charging, the 
battery icon on the Locator 
flashes in the Icon Display, and the 
message INITIAL. CHARGING 
appears in the Message Display. 





When the battery is fully charged, 
the battery icon (Hn stops flashing 
and remains lit and READY TO 



ACT I VATE appears in the Message 
Display. 

3. When the battery's finished 

charging, firmly press the two 
release buttons on the sides of 
the key fob while removing the key 
fob from the band. 
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Step 2: Activate Your Account 



IMPORTANT: YOU MUST SIGN UP 
FOR WHERIFY SERVICE AND 
ACTIVATE YOUR ACCOUNT TO 
USE YOUR GPS LOCATOR. 
Activation gives you access to 
Wherify's Location Service Center and 
"links" your child's Locator to you. 

Before Activating ... 

To activate your account, you'll need to 
select a Service Plan. Choose a Service 
Plan that's right for you and your family. 
You can get Service Plan information 
where you purchased the Locator, on our 
Web site at www.wherify.com or by calling 
1-877-WHERIFY (1-877-943-7439). 

To activate, you'll need to have 
following items nearby: 

• the charged Locator (note: make sure 
the battery is fully charged, all three 
bars of the battery icon are lit and 
the key fob is disconnected) 

• the key fob 
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You'll also need to provide the 
information in the list below. To help 
speed the activation process, we 
suggest you write down this 
information before starting. You can 
use the "My Locator Info" page, which 
is in front of the Table of Contents. 

• The service plan you selected. 

• The two serial numbers from the 
back of your Locator. These 
numbers can also be found on your 
package (labeled ESN and D- 
ESN). One is 8 characters and the 
other is 11 characters. 

• The serial number from the back of 
your key fob. 

• A Security Code you create for 
your account. The Security Code 
needs to be 4 to 8 numbers (no 
letters or punctuation). 



• A key phrase you create to help 
you remember your Security Code 
in case you forget it. 

• A secondary contact in case of 
emergency (optional). 

• The name and physical description 
of the person who will be wearing 
the Locator for identification 
purposes in case of emergency. 
This information is essential in 
emergency situations. 

• Your credit card number. 

Once you have collected these 
components ... 

You're ready to activate! 

1. Simply go online and log on to 
www.wherify.com and click the 
Activate button. Our Web site 
makes activation easy. 

If you don't have Web access, call 
1-877-WHERIFY ( 1-877-943-7439) and 
a Customer Care representative will 
activate your account. 

At the end of the activation process, 
you'll be provided with two important 
numbers that allow you to access your 
account: 
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• User ID — a 10-digit number (like a 
phone number) you'll use, along 
with the Security Code you 
created, to access secure services 
from our Web site. 

• Pager number — a 4-to- 10-digit 
number identifying the pager on 
the Locator, used for sending 
numerical pages to the Locator. 

Please write these numbers in the "My 
Locator Info" page, which is in the front of 
the Table of Contents, or keep them in 
another safe and confidential place. 

2. When activation is complete, the 
message ACT I VAT I ON 
COMPLETE appears in the 
Message Display for 5 seconds, 
then the current time and date are 
displayed. 

3. Plug the key fob into the Locator. 
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The message KEY FOB appears in 
the Message Display. 



After three seconds, the message 
KEY FOE READY appears in the 
Message Display and the key fob is * 
ready for use. 

4. Press the UNLOCK button on the 
key fob to unlock the Locator. 



The Locator is now ready to use! 

Step 3: Your First Locate. Try It Out! 

That's it! Your Locator and account are 
now activated and part of Wherify's 
nationwide location system. 

Now try out your Locator! 

First, make sure the Locator is on with 
the date and time appearing in the 




Message Display. See page 15 for 
detailed instructions. 
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Log on to our Web site 
(www.wherify.com), enter your User ID 
and Security Code, and click the 
Locate button. We have instructions 
that take you through the process in 
"Connecting to the Location Service 
Center via the Web" on page 58 (and 
through the Help links on the Web 
site). 

NOTE: The Locator should remain 
unlocked whenever it is not in use 
or on your child's wrist. 



Displays 



Important communications about the status and 
features of the Locator appear in the displays. 

There are two types of displays on the Locator: 

'[Till a f -*< em]) Icon Display — The top line displays 
icons that show the status of vital 
Locator functions. 

Message Display — The lines below 
the Icon Display show the date and 
time during regular use. When certain 
features are requested, text messages 
appear to provide additional 
information. 



Icon Display 

The Icon Display (the top display line) 
shows the status of several functions of 
the Locator. 



Signal Strength 

y ( 1 1 The number of bars that appear in the 
w Signal Strength icon indicate the 

' 1 strength of the PCS network signal the 

• 1 Locator is receiving. More bars mean a 

T stronger PCS signal. The Locator uses 

the PCS network for all communication 
activities: receiving location requests, 
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sending location reports to the Location 
Service Center and receiving pager 
messages. If the signal strength is low or 
non-existent, your Locator may not be 
able to receive a location request, send its 
location or receive pages. 



Lock 

^ The Lock icon indicates the band is 

locked. You can lock the band by pressing 
the middle (LOCK) button on the Locator. 

You can unlock the Locator by pressing 
the Unlock button on an authorized key 
fob, online at www.wherify.com or over 
the phone. (Only an authorized key fob 
can unlock the Locator.) 



Page Alert 

{ The Page Alert icon indicates that the 

sound feature is on. When this icon is lit, 
the Locator will emit a tone whenever a 
page is received. The Page Alert tone 
lasts for about 5 seconds. You can turn off 
the alert before 5 seconds by pressing any 
button on the Locator. The Page Alert 
icon flashes when a new page is received. 

Press the SOUND (left) button on the 
Locator to switch between audible (icon) 
and silent (no icon) pages. 
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Airplane Mode 



The Locator is in Airplane mode when 
the Airplane icon is lit. You can use 
Airplane mode while traveling on 
aircraft to keep your Locator from 
disturbing aircraft signals — or you 
can simply turn the Locator off. 
The only way to put the Locator into 
Airplane mode is to use the On/Off 
button on an authorized key fob. 

Your Locator will come out of Airplane 
mode after the number of hours you 
set, or you can use the On/Off button 
on an authorized key fob to take it out 
of Airplane mode. 

Battery Level 

The Battery icon shows the battery 
charge. More bars in the battery frame 
indicate a higher charge: 

fTTT l • Three bars in frame: 75% to 100%. 

f71~ l • Two bars in frame: 50% to 75%. 

Q — | • One bar in frame: 25% to 50%. 

( | • No bars in frame: 25% or less ... 

needs charging 

^ (i ■ * \- The Battery icon flashes while the 
battery is charging. 
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Message Display 



The Message Display (the two display 
lines under the Icon Display) shows 
the date and time during regular use. 
Text messages appear to provide 
additional status information when 
certain features are requested. 



Clock 



During regular use, the first line of the 
Message Display shows the time and 
date and the second line is blank. 

In the example, it is 11:23 AM on 
March 20th. 



Locator Status (See "Using the Locator" on page 33 
for detailed descriptions.) 

Locator is on and ready to perform 
Locates, receive pages, etc. 



> 
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(blank) 



Locator is shutting down; please wait. 

Band is not latched. 
Locator is off. 
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Key Fob Status (See "The Key Fob" on page 23 for 
detailed descriptions.) 



The key fob is connected to the Locator. 



The key fob is ready to use. 



The attached key fob is unauthorized; 
use only for charging or turning on the 
Locator. 



Locate Sequence (See "Requesting a Locate for Your 
Child" on page 64 for detailed 
descriptions.) 

The subscriber has requested a locate. 



u> n ft \ 1 1:::' c t 



The Locator has started finding its 
location using the GPS satellites. 

The Locator has determined its 
latitude and longitude. 



or The Locator has determined its position. 



The Locator has reported its position 
to the Location Service Center. 




19 



No PCS signal was received; the 
Location request was not completed. 

This display capability can be 
deactivated online in Preferences. 



Emergency Sequence (See "EMERGENCY" on 
page 37 for detailed descriptions.) 

A 911 emergency request has been 
made by either the person wearing the 
Locator (by holding the two outer 
buttons for four seconds) or the 
subscriber (over the Internet or 
phone). 



NOTE: The Locator continues to send 
the request until it receives an 
answer or the battery loses its 
charge. 

The Location Service Center has 
received the emergency request. 
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Page Received (See "Using the Pager" on page 40 for 
detailed descriptions.) 



7: 
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A pager message has been received. 
The top line shows the number of the 
message and the phone number or 
numeric message from the sender. The 
bottom line shows the time and date 
the message arrived. For example, the 
illustration indicates that this is the 
second page stored in the Locator and 
that it was received at 12:53 PM on 
June 23rd. 



i nuL. : 



A pager message can be erased. 



Airplane Mode (See "Traveling on an Airplane" on 
page 45 for detailed descriptions.) 



The Locator is being programmed for 
Airplane Mode. 



6 HOUR 



The Locator is in Airplane mode for 
the number of hours and minutes in 
the display. For example, the 
illustration indicates that the Locator 
will continue in Airplane mode for the 
next 4 hours, 37 minutes. This timer 
counts down to 00:00. 
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Other Messages 



SEARCHING 
FOR SERVICE 



L 



TAMPER 
ALARM 



The Locator is searching for PCS 
service. 

The Tamper Alarm has been initiated. 
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The Key Fob 



The key fob is a necessary part of your 
GPS Locator. Keep it in a safe place. 
The key fob is needed to charge the 
Locator battery (with the included wall 
charger) and for other important 
activities. 




Authorized Key Fobs 

When you activate your account, the 
key fob included in this kit is 
AUTHORIZED by our Location 
Service Center and uniquely linked to 
the GPS Locator. This gives that key 
fob special and important privileges. 
To help ensure your child's safety, 
ONLY an authorized key fob can: 

• turn the Locator off. 

• place the Locator into and out of 
Airplane mode. 



• unlock the Locator band (you can 
also unlock the band over the 
phone or through our Web site; 
see "Unlocking the Locator" on 
page 77). 

Each locator can have up to 5 
AUTHORIZED key fobs linked to it. 
Additional authorized key fobs may be 
helpful when your child is traveling or 
is under the supervision of a guardian. 

You can order additional key fobs 
online at www.wherify.com or by 
calling 1-877-WHERIFY (1-877-943- 
7439). You will need to call into the 
Location Service Center to have 
additional key fobs authorized. 



Unauthorized Key Fobs 



Unauthorized key fobs can ONLY be 
used to charge the Locator or turn on 
the Locator. If you attempt to perform 
one of the authorized features with an 
unauthorized key fob, the message 
CHARGE ONLY KEY FOB appears in the 
Message Display. 



Attaching the Key Fob to the Locator 

To attach the key fob to the Locator 
band, align the posts on the key fob 
with the holes in the port on the band. 
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Insert the key fob into the port. You 
will hear a click as it snaps into place. 




To release the key fob from the Locator 
band, firmly press the two release 
buttons on the sides of the key fob 
while removing the key fob from the 
band. 




Wearing the Locator 



To help ensure your child's safety, the 
band is engineered to stay on his or her 
wrist until you remove it. The band is 
cut-resistant and tamper-resistant. If 
anyone should try to cut the band, an 
Emergency response is automatically 
initiated and authorities are 
dispatched to the wearer's location. 



There are two ways the Locator can be 
worn: simply latched on your child's 
wrist or, for added security, locked on 
your child's wrist. 

The band can only be locked by 
pressing the LOCK button on the 
Locator, and unlocked by an 
authorized key fob, at the Web site or 
over the phone. 

NOTE: The Locator should remain 
unlocked whenever it is not in use 
or on your child's wrist. 
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Adjusting the Size of the Band 

To help the Locator fit comfortably on a 
smaller child's wrist, sizing inserts are 
available. Only use an insert if needed 
to improve the comfort of the fit. 



To adjust the fit of the band: 

1. Gently squeeze the sides of the 
insert. 

2. Place the insert inside the band, 
aligning the faceplate image on the 
insert under the faceplate on the 
Locator. Ensure that the two 
notches on the insert align with 
the two ridges in the band. 



3. Release the sides of the insert. 





Latching the Band 



To latch the band, place the Locator on 
your child's wrist. 
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To remove the Locator, press both side 
buttons and open the latch. 




Locking the Band 

For added security and to prevent 
unwanted removal, you can lock the 
Locator on your child's wrist. To lock 
the Locator once it has been latched on 
your child's wrist, simply press the 
middle (LOCK) button on the Locator 
and hold it in for at least 4 seconds. 




The Lock icon A in the Icon Display of 
the Locator flashes while the band is 
locking and remains lit once the band 
is locked. 



The band will not lock if it is not 
latched. If you attempt to lock the 
band when it is not latched, the 
message LOCATOR NOT LATCHED 
appears in the Message Display. 

NOTE: The band automatically locks 
when an Emergency response is 
requested. 



Unlocking the Band 

There are three ways to unlock the band: 



With the Key Fob 



1. Plug an authorized key fob into the 
Locator. 



CEY FOE 




The message KEY F01 
the Message Display. 



appears m 



After three seconds, the message 
KEY FOE READY appears in the 
Message Display and the key fob is 
ready for use. 
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2. Press the UNLOCK button on the 
key fob to unlock the Locator. 




Online 

Go to www.wherify.com, sign in to 
your account and click the Unlock 
button. 

Over the Phone 

Call our Location Service Center, 
verify your identification and request 
an Unlock. 

NOTE: The Locator will automatically 
unlock when there is minimal 
charge left in the battery (no bars 
showing). 



Water Resistance 



The GPS Locator is water resistant. 

It can be worn when washing hands, 
but care must be taken not to get the 
Locator wet. 

It should be removed for bathing, 
showering, swimming, or other water- 
related activities. 

If the Locator becomes wet, please 
dry it off immediately. 



32 



Using the Locator 



The GPS Locator has the ability to 
communicate your child's location 
whenever it is powered on, within the 
range of the PCS and GPS signals and 
a Location report is requested. Your 
child simply wears it on his or her 
wrist . . . that's it! 

However, there are many additional 
features of the GPS Locator that will 
make it safe — and fun — for your child 
to wear. 

Turning On the Locator 

The Locator must be ON to operate 
and communicate information about 
your child's location. 

To turn on the Locator: 

1. Insert a key fob into the port. 
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The message W 
LOCATOR appears in the Message 
Display. 

The message SEARCH ] 



Display. 



appears in the Message 



2. Remove the key fob. The current 
time and date appear in the 
Message Display. 

The Locator is now on and ready to 
receive location requests and pages. 



Turning Off the Locator 



You should turn off the Locator if you 
will not be using it for an extended 
period of time. 

Just like a mobile phone, you MUST 
turn off the Locator when you are 
traveling by airplane (see "Traveling 
on an Airplane" on page 45). 
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To turn off the Locator: 



1. Insert an authorized key fob into 
the port (see "Authorized Key 
Fobs" on page 23). 



The message KEY FOB appears in 
the Message Display 



After three seconds, the message 
KEY FOE READY appears in the 
Message Display and the key fob is ^ 
ready to use. 

2. Press and release the On/Off 

button on the key fob. The message 
LOCATOR ON appears in the ^ 
Message Display. 
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NOTE: When an unauthorized key 
fob is used to turn off the Locator, 
the words CHARGE ONLY KEY 
FOB appear in the Message 
Display. Unauthorized key fobs 
can only be used for charging and 
turning on the Locator. 

3. Press and release the On/Off button 
again. The words SHUTTING 
DOWN. . . WAIT appear in the 
Message Display for 5 seconds. 

IMPORTANT: DO NOT PRESS 
THE ON/OFF BUTTON AGAIN 
WHILE THE LOCATOR IS 
SHUTTING DOWN. 

NOTE: If you accidentally press 
the On/Off button again, the 
Locator enters Airplane Mode. 
If this happens, go to "Traveling 
on an Airplane" on page 45 to 
return to off. 

4. Press the two release buttons on 
the sides of the key fob while 
removing the key fob from the 
band. The screen goes blank and 
the device is off. 

All locating and paging functions are 
suspended and the screen remains 
blank until you turn on the Locator. 



EMERGENCY 



In the event of an emergency, the 
person wearing the device can request 
a 911 response. 

To send an emergency request from 
the Locator: 

• Press and hold the two outer 
buttons (SOUND and SCROLL) 
for 4 seconds. 




• The message 3 11 REQUEST 
appears in the Message Display 
and the band automatically locks. 



• When the Emergency Operators 

have received the request, the RECE I VED 9 1 1 
message RECE I VED 9 1 1 
appears in the Message Display. 

After validating the emergency 
request with the subscriber or 
designated contact, the Emergency 
Operator dispatches the request to the 
nearest Public Safety Answering Point 
(PSAP) 911 operator. The proper 
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emergency authority will be sent to the 
child's location. 

Our Emergency Operators must be 
able to speak to the subscriber to 

validate the emergency before the 
request is dispatched to a PSAP 911 
operator. 

NOTE: If the wearer is not within the 
PCS coverage area, we will not 
immediately receive the Emergency 
request. The Locator holds the 
request until the wearer returns to 
the coverage area. 

You may deactivate the Emergency 
display feature and specify other 
preferences for your account on the 
Web (see "Account Management" on 
page 79), or you may call us at 1-877- 
WHERIFY (1-877-943-7439). 



Clock 



The clock on the Locator sets itself 
automatically, displaying the local 
time and date in the first line of the 
Message Display. 

Because it's based on GPS-derived 
time, you never need to set the clock, 
even when you change time zones. The 
time and date will always be displayed 
during normal use. 
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Displaying GPS Coordinates (Latitude and 



You can display the most recent 
latitude and longitude received on the 
Locator. The GPS coordinates can only 
be viewed after a subscriber requests a 
location report. 

To view the most recent latitude and 
longitude: 

• Press BOTH the middle (LOCK) 
and right (SCROLL) buttons 
simultaneously and release. 



• The latitude is displayed on the 
first line of the Message Display 
and the longitude is displayed on 
the second line of the Message 
Display. 

After three seconds, the display reverts 
to the time and date. 
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Using the Pager 



The GPS Locator is also a numeric 
pager, so you can communicate with 
your child any time you wish! Your 
child can receive pager messages, 
scroll through the messages received 
and erase messages. The wearer also 
has the option of activating an audible 
Page Alert that notifies him or her 
when a new page is received. 

The Locator can receive pages from 
anyone who has the Locator's unique 
pager number. 

When a pager message is received: 

1. The Page Alert icon f on the Icon 
Display flashes and the pager 
information, including the numeric 
message and the time and date of 
the message, appears in the Mes- 
sage Display for 5 seconds. 
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2. 



Press the right (SCROLL) button 
to stop the flashing icon and view 
the pager message. 





The first line of the Message Display 
shows the following information: 

• The number of this page. The 
Locator can store up to 10 pages. 

• The numeric message the sender 
provided. This could be a phone 
number you want your child to 
call or a secret message that you 
have created with your child. 

The second line of the Message Display 
shows the following information: 

• The time your Locator received 
the page. 

• The date (month and day) your 
Locator received the page. 

The display returns to the clock after 
10 seconds, unless the wearer presses 
the SCROLL button to review other 
pager messages. 
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Audible Page Alert 



To activate the audible Page Alert 
feature, press and release the left 
button (SOUND). 

The Page Alert icon f appears in the 
Icon Display. When activated, the Page 
Alert sound plays for approximately 5 
seconds. If you want to stop the sound 
before the 5 seconds have passed, press 
any button. 



To turn off the audible Page Alert 
function, press the left button 
(SOUND) again. The Page Alert icon 
disappears. Pages will still be received 
when the Page Alert is off. 
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Scrolling Through Pager Messages 



To review the page messages received, 
press the right (SCROLL) button. 



Each time you press the button, the 
previous message in the list appears. 
When you get to the end of the list, the 
Locator starts at the top of the list 
again, displaying the most recent page 
received. 

Your Locator can store up to 10 
messages. Each message received after 
that automatically erases the oldest 
message stored in the Locator. 

Erasing Pager Messages 

You can erase a message at any time. 

To erase a pager message: 

1. Press the right (SCROLL) button 
repeatedly until message you want 
to erase appears in the display. 




2. When the message you want to 
erase is displayed, press and hold 
the SCROLL button for 4 seconds. 




4. Press the right (SCROLL) button 
again to erase the pager message 
or press the middle (LOCK) button 
to cancel. 

NOTE: All pager messages are cleared 
when the Locator is powered down. 
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Traveling on an Airplane 



Just like a mobile phone, the GPS 
Locator communicates on a digital 
wireless network. So, just like a mobile 
phone, you must turn OFF the Locator 
whenever you are on an airplane. 
Turning off the Locator suspends 
all locating and paging functions 
that could disrupt aircraft 
communications, in accordance 
with FAA regulations. 

Any requests for location reports or 
pages are saved at the Location 
Service Center and initiated once the 
Locator is back in "On" mode. 

There are two ways to suspend the 
locating and paging functions for an 
airplane flight. 

Preferred Method 

The easiest way to suspend locating 
and paging functions is to turn the 
Locator OFF for the duration of the 
flight. You will need an authorized key 
fob to turn the Locator off and on (see 
"Authorized Key Fobs" on page 23). 



To turn off the Locator for airplane 
travel: 

1. Insert an authorized key fob into 
the port (see "Authorized Key 
Fobs" on page 23). 



The message KEY FOB appears in 
the Message Display. 

After three seconds, the message 
KIEV FOE READY appears in the 
Message Display and the key fob is 
ready to use. 

2. Press and release the On/Off 

button on the key fob. The message 
LOCATOR ON appears in the 
Message Display. 





3. Press and release the On/Off 
button again. The words 



appear in the Message Display for 
5 seconds. 




4. Press the two release buttons on 
the sides of the key fob while 
pulling the key fob away from the 
band. The screen goes blank and 
the device is off. 

To restart the Locator after the flight, 
insert an authorized key fob into the port. 

1. The message WHER I FY GPS 
LOCATOR appears in the Message 
Display. 

2. The message SEARCHING FOR 
SERv I CE appears in the Message 
Display. 

3. Remove the key fob. The current 
time and date appear in the 
Message Display. 

The Locator is now on and ready to 
receive location requests and pages. 



WHER I FY 



OR SERVICE 
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Alternate Method 



You can also put the Locator in 
Airplane Mode during an airplane 
flight. IMPORTANT: You should 
only use this option when you are 
sure about the length of the flight, 
as the Locator automatically 
returns to its active state (ready to 
receive Locate requests and 
pages) at the end of the designated 
time. 

To place the Locator in Airplane Mode: 

1. Make sure the Locator is on. 

2. Insert an authorized key fob into 
the Locator. 




The message KEY FOB appears in 
the Message Display. 

After three seconds, the message 
KEY FOB READY appears in the 
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Message Display and the key fob is 
ready to use. 

Press and release the On/Off 
button on the key fob. The message 
LOCATOR ON appears in the 
Message Display. 



Press and release the On/Off 
button again. The message 

appears in the Message Display. 




IMMEDIATELY press the On/Off 
button again to activate Airplane 
mode. 



The message A I RPLANE 1 
HOUR CEO appears in the Message 
Display. With each subsequent 
press of the On/Off button in less 
than 5 seconds, the time period 
advances in the following 
increments: 

3 HOUR <8> 
6 HOUR <S> 
9 HOUR <8> 



Set the time needed to cover the 
entire duration of the flight. 




12 HOUR < 
24 HOUR •: 



8. Remove the key fob. 




After 5 seconds, the Locator enters 
Airplane mode for the time period 
you selected. The Airplane icon 

^ appears in the Icon Display 
and the time counts down to 



9. At the end of the selected time, the 
Locator becomes active again, 
ready to receive Locate requests 
and pages. 

10. If you wish to exit Airplane mode 
sooner, insert an authorized key 
fob into the Locator and press the 
On/Off button. 



The message LOCATOR 
appears in the Message Display 
and the Locator is ready to receive 
Locate requests and pages. 

Remember: only authorized key fobs 
can turn On and Off the Locator, place 
the Locator in Airplane Mode and 
bring it out of Airplane Mode. Please 
take this into account when the wearer 
is traveling. You can order additional 
authorized key fobs at 
www.wherify.com or by calling 1-877- 
WHERIFY (1-877-943-7439). 
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Charging the Battery 



The GPS Locator uses a miniaturized, 
built-in rechargeable Lithium Ion battery. 
To maximize the life of the battery, 
Wherify recommends charging the 
battery every night, just as you would do 
with your mobile phone. You should plug 
the Locator into the charger whenever 
you're not using it. 

A fully charged battery can last up to 50 
hours in standby mode. Locating and 
paging your GPS Locator uses battery 
power. Charge your Locator every night 
to keep it ready for an emergency. 

You don't need to drain the battery before 
charging it. Daily charging does not harm 
the battery. You cannot overcharge the 
battery. 



WARNING Only use the battery 
charger that came with the GPS 
Locator to charge it. Do not use any 
other battery charger. Other battery 
chargers may damage the battery, 
the key fob and the GPS Locator, and 
may also be dangerous to anyone 
near the unit. 



To charge the battery: 

NOTE: We recommend shutting 
down the Locator for charging. 

This will expedite the charging 
process (see "Turning Off the 
Locator" on page 34). 

1. Attach any (authorized or unautho- 
rized) key fob to the band. 




2. Plug the cable from the battery 
charger into the key fob. 



Plug the battery charger into a wall 
socket with standard 110 to 120 V 
AC power. 



hours), the battery icon stops 
flashing and remains lit. You can 
leave the battery charger attached 
indefinitely without damaging the 
key fob or the Locator. 



J 

Battery icon 
Larging. When the 
■ged (typically afte 






When fully charged, unplug the battery 
charger from the key fob and from the 
wall. 

NOTE: To preserve battery life, unplug 
the key fob from the Locator when 
the key fob is not in use. 

NOTE: The Locator should remain 
unlocked whenever it is not in use 
or on your child's wrist. 



Part Two 

The Location Service 
Center 



The GPS Locator is only part of the amazing new 
technology that will allow you to determine the location 
of your child whether he or she is next door or 3000 
miles away. And the only way to connect to the GPS 
Locator is through Wherify's Location Service Center. 

Access to the Location Service Center is included in the 
Service Plan you selected when you activated the GPS 
Locator. Please refer to the Service Plan you selected to 
determine what features are included. 

There are two easy ways to connect to Wherify's 
Location Service Center: 

• On the Internet at www.wherify.com. (An Internet 
connection is required.) 

• Over any phone at 1-877-WHERIFY (1-877-943- 
7439). This is a toll-free call. 

Both are available 24 hours a day, 7 days a week, 365 
days a year. Customer Care representatives are always 
available to assist you. The Location Service Center is 
backed by state-of-the-art computer systems. So you 
can count on us always being available to serve you. 
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Connecting to the Location 
Service Center via the Web 



To access the Location Service Center online, you need: 

• a computer with Internet access 

• Microsoft IE 4.0+ or Netscape Navigator 4.0+ 

• 800 x 600 minimum monitor resolution 
(recommended). 

All the features of the Location Service Center are 
available to you when you log on through our Web site: 
www.wherify.com, including locating and paging your 
child. While you are logged on as a subscriber, you can 
also manage your Locators, account and contact 
information. 

On the site, you can learn more about the GPS Locator 
and order additional Locator items. You can also find 
out more about Wherify and our dedication to making 
the world a safer place. 



Since we are constantly improving our Web site, certain 
elements of the Web pages shown in this Guide may change 
without notice. Check out our site for the latest information. 
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Logging On 



Enter our Web address: www.wherify.com. 

Enter your User ID and Security Code and click one of 
the buttons to log on. 

The Quick Instructions box (the white box above the 
text boxes and buttons) provides instructions. We have 
a Quick Instructions box with notes or instructions on 
every page. 

Log On here to our Location 
Service Center or call 1-877- 
WHERIFY. 

User ID: 
Security Code: 



Main Menu 





I* Remember my User ID 
and Security Code 



Fill in the requested information to log on: 

User ID: the 10-digit number we gave you at activation. 
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Security Code: the passcode of 4 to 8 numbers you 
selected at activation. 

After entering these two numbers, you can either access 
the Main Menu, where all functions are available, or go 
directly to the three most used functions: 

Main Menu: all Locate functions and Account 
Management functions are available here. 

Locate: locate a Locator. 

Page: send a pager message to a Locator. 

Unlock: unlock a Locator. 

If you click the Remember my User ID and Security 
Code checkbox, your browser automatically enters your 
User ID and Security Code on your next visit. 

CAUTION: To ensure privacy for you and your family: 
DO NOT select this option on public computers. 
BE AWARE that anyone who uses your computer 
can automatically log on to your account. 

If you log on to your account using a different browser 
or different computer, your User ID and Security Code 
are not automatically entered. 
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Main Menu Page 



All Locator and Account Management functions are 
available from the Main Menu page. 

The site navigation bar appears at the top of this page 
and the Locator Functions menu appears on the left 
hand side of the page. 

The white Quick Instructions box on this and every 
page provides notes or instructions for the available 
features and shows the status of the actions you 
request. 
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Locator Functions ► 
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The Help button on every page brings up our Help page. You 
can leave the Help page open for easy reference as you go 
through the site. 
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Site Navigation Bar 

The site navigation bar appears at the top of all of the 
subscriber pages. Use this bar to navigate to the major 
areas of the Location Service Center. Here is the site 
navigation bar and where the links take you. 



LOCATOR FUNCTIONS ACCOUNT MANAGEMENT I LOGOFF WHERIFY STORE EMERGENCY 



LOCATOR FUNCTIONS: gateway for the functions of 
the Locator. 

ACCOUNT MANAGEMENT: gateway for managing your 
account. 

LOGOFF: log off of your account. 

WHERIFY STORE: shop for Locators and accessories 
online. 

EMERGENCY: request an Emergency response. 



EMERGENCY? 

Click the EMERGENCY button at the upper right 
corner of any subscriber page to request an 
Emergency response. The Location Service 
Center immediately requests a Locate from the 
Locator. After clicking the button, please verify 
your emergency by calling our Location Service 
Center at 

1-877-WHERIFY (1-877-943-7439) 
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Locator Functions 



Click the LOCATOR FUNCTIONS button in the site 
navigation bar to access the Locator features. 

Locator Functions Menu 

The Locator Functions menu appears on the left side of 
the page when you click the LOCATOR FUNCTIONS 
button on the site navigation bar. This menu also 
appears when you click the Main Menu button on the 
logon screen. 

This is the launching point for all the features of the 
Location Service Center. It's where you go to connect 
with the GPS Locator and your loved one who is 
wearing it. 

The selections on the Locator Functions menu are: 
Locate: locate a Locator. 

Breadcrumb Setup: have a Locator leave a trail of 
"breadcrumbs," that is, its location every few minutes or 
hours. 

Location History: list and map addresses a Locator has 
reported. 

Page: send a pager message to a Locator. 
Unlock: unlock a Locator. 
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Help: help with the Locator Functions and Account 
Management choices. Clicking this button opens a new 
window and our comprehensive Help screens. You can 
leave the Help page open so you can refer to it while you 
navigate your account. 

Stop Action: allows you to start a new task from the 
Web site. Charges, if any, are assessed for the action 
that was terminated. 

Requesting a Locate for Your Child 

A Locate gives you the location of your child. Request a 
Locate at any time you'd like to know where your child is. 

To request a Locate: 

1. Click Locate in the Locator Functions menu on 
the left side of page. This will take you to the 
Locate page. (Or, click the Locate button when 
you log on.) 

2. Your Locator appears in the Please select a 
Locator: list box. If you have more than one 
Locator on your account, click the down arrow 
and select the Locator you want from the list. 
The list shows the "names" you gave your 
Locators if you assigned them at activation. 
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Locate Now ► 






Locator List Retrieved Successfully. 






Please select a locator: | Thomas 


id 





3. Click the LOCATE NOW button. We 

immediately send a locate request to the 
Locator. 

In just minutes, the Location Service Center transmits 
a customized location report to you. The location report 
is a map identifying your child's location, along with an 
approximate street address (if available) and the time 
the location was reported. We also provide a latitude 
and longitude. 

Map Options 

You can view the location on a street map or aerial map. 

Street Map: an illustrated, everyday map (the kind you 
see on the Internet). 

Aerial Map: an aerial photograph of the area. This map 
shows you buildings, landscaping and geographic 



Since we are constantly improving our Web site, certain 
elements of the Web pages shown in this Guide may change 
without notice. Check out our site for the latest information. 
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features that may provide additional information on 
your child's location. 

Both maps show the same area. You can switch between 
the two options by clicking the tabs at the top of a map. 

• Street Map 

The street map appears first. The location of your child 
is indicated by a mark on the map. 




SOUTH 



I 1 Mile 1 

mbkwm OOOOOOOOO dXIB 
You can control the view of the map in several ways. 
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Click the ZOOM IN and ZOOM OUT buttons to move 
in or out by one magnification step. 



• Click the round buttons to show the map at a 
particular magnification step, from the closest 
detail to the widest area view. 

• Click the frame of the map to move North, East, 
South or West. 

• Click anywhere on the map to re-center the current 
view. 

An approximate street address appears in the column 
on the right. The date and time the locate was reported 
is also listed, along with latitude (lat) and longitude 
(long). Click the date/time to center the map on the 
location address. 



The Help button on every page brings up our Help page. You 
can leave the Help page open for easy reference as you go 
through the site. 
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Aerial Map 



Click the AERIAL MAP tab to see an aerial photograph 
of the same region covered by the street map. 



PRINT MAP SCREEN 




C O OOOOOOOOO C •) 

pSuoerZoom for Aerial Maps^ 

( ) ( ) ( ) 

The aerial map has all of the controls of the street map, 
plus three extra magnification levels (SUPER ZOOM+, 
SUPER ZOOM++ and SUPER ZOOM+++). 
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At higher magnifications, you may notice that the 
aerial photography has a sharper focus in some 
geographic areas than others. 

Breadcrumb Setup 

With our Breadcrumb feature, you can check on your 
child's progress throughout the day and ensure that he 
or she arrives at a destination as expected. 

"Breadcrumbs" are the locations of your child at 
intervals of time that you preset. Just as you could 
follow a trail of breadcrumbs your child dropped every 
few steps, you can follow your child's locations through 
our Location Service Center. 

For example, you could set it up so that the Locator 
leaves eight "Breadcrumbs," one every half-hour, and 
you'd have a trail of your child's locations for the 
afternoon. 

To set up a Breadcrumb trail: 

1. Click BREADCRUMB SETUP in the Location 
Functions menu. 
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Setup Breadcrumbs ► 



Please choose a locator, input the total number of locates and time interval between locates, and 
then click "Breadcrumb Setup". 



Please select a locator: |Ih9. rn .^ .Ill 



Breadcrumb Schedule: 



Time Interval Between Locates (in minutes): Number of Locates: 

[Value between 1 snd 240) (Value between 1 and 64) 

Get location report on Location History page. 
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2. Your Locator appears in the Please select a 
Locator: list box. If you have more than one 
Locator, click the down arrow and select the 
Locator for which you wish to set a breadcrumb 
trail. 



3. In the Time Interval box, enter the number of 
minutes you'd like to have between Locates. For 
example, if you'd like to have a Locate every 
half-hour, enter 30 in the box. The time interval 
can range from one minute to four hours (240 
minutes). 

4. In the Number of Locates box, enter the total 
number of Locates you'd like to have done. For 
example, if you have Locates performed every half- 
hour, and you'd like to have a trail over an 
afternoon, enter 8 in this box to cover a 4-hour 
period. You can request up to 64 Locates. 
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5. Click the BREADCRUMB SETUP button at the 
bottom of the page when you have set up the 
breadcrumbs you want. 

6. The time the Breadcrumb report will be 
complete appears on the screen. 

7. Check the Location History page at the time 
specified to view the complete Breadcrumb 
report. 

8. The series of Breadcrumbs (Locates) you 
requested begins immediately. 

All the Locates completed by the Breadcrumb feature 
appear in the Location History page of the Web site. For 
instructions on viewing the Breadcrumb trail, and the 
other Locates for your Locator, see "Viewing a 
Breadcrumb Trail" on page 75. 

NOTE: Requesting a new Locate during a Breadcrumb 
period will interrupt and stop the Breadcrumb 
process. 

Location History 

The Location History page shows a log of all locations 
reported for a specific Locator. You can also map a 
series of Locates to get a graphic view of where your 
child has been. 



Since we are constantly improving our Web site, certain 
elements of the Web pages shown in this Guide may change 
without notice. Check out our site for the latest information. 
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Location Mictnru ^ 


History retrieved successfully. Select the locations you wish to map, then press "Map Locations" 








Please select a locator: |Thomas 



REFRESH HISTORY I MAP LOCATIONS 



Maw number of locates to return on each page: ~z\ 



Location History for 78FFFD7E - Thomas Updated 9/5/2002 @1:3B:22 





Date / Time 


Latitude 


Longitude 


Nearest Address 


Position 1 
Type 


Ch 


ck Al UncheckAII 




« last 5 Viewin 


3 locates B - 1 0 of 62 


nest 5 » 


: 


08Q1J2002 
10.36.39 AH EST 


40.761733° N 


73.973726° W 


24 E561h St 

New York, NY 


L 


r 


08C1C002 
10:31:24 AM EST 


40 761997° N 


73 971779° W 


70 E 57th St 
New York, NY 


L 



Location History can store up to 250 Locates for each 
Locator on your account. 



To view the locations in the Location History: 

1. Click the LOCATION HISTORY button in the 
Location Functions menu. 

Your Locator appears in the Please Select a 
Locator: list box. If you have more than one Locator 
on your account, click the down arrow and select 
the Locator you want from the list. 

2. Click the Refresh History button to update the 
Location History page. 
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A list of Locates (including the date and time, latitude 
and longitude and approximate street address) appears, 
with the most recent Locate at the top of the list. You 
can view older Locates in the history list by advancing 
to the next page. 

You can also specify how many Locates you want to 
appear on each page in the bar above the Locate list. 

Location History Maps 

You can map any or all of the Locates in the Location 
History list. 

To map Locates from the Location History list: 

1. Click the box on the left of any Locate, or click 
the Check All link above the column of boxes. 
Only those locates that appear on the current 
page can be mapped. If you want to map 
Locates that do not appear on the page, you 
must advance to the next page or increase the 
number of Locates displayed on each page. 

2. If you would like to clear your marks from the 
boxes on this page, click Uncheck All or deselect 
individual Locates. 

3. When you have checked the boxes for the 
Locates you'd like to see on a map, click the 
Map Locations button. 
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A Street Map appears with the Locates listed in a 
column on the right. Each Locate you requested is 
numbered both on the map and on the list. Click the 
time/date stamp of any Locate to recenter the map on 
that location. 

To view the aerial map, click the Aerial Map tab at the 
top of the map. 
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Viewing a Breadcrumb Trail 

To view the map of the breadcrumb trail you set up, 
check the Locates within the time you requested and 
click Map Locations. 

Paging Your Locator 

You can send a numeric page up to 10 digits to your 
child. This can either be a phone number you want him 
or her to call, or a special message that you and your 
child have created. See "Some Ideas for Special Pager 
Messages" on page 76. 



Page Locator ► 



Pager List Retrieved Successfully. 



Please select a pager: | Thomas 



Send Page: 



Pager ID: Numeric Message (max 10 char): 



SEND PAGE 



To send a pager message to the Locator: 

1. Click PAGE in the Locator Functions menu. (Or 
click the Page button when you log on.) 

2. Your Pager ID and Locator name appears in the 
Please Select a Pager: list box. If you have 
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more than one Locator, click the down arrow 
and select the Locator you wish to page. 

3. The Locator's pager ID will automatically 
appear in the Pager ID window. 

4. In the Numeric Message box, enter the phone 
number you want your child to call or a special 
numeric message. This can be up to 10 digits. 

5. Click the Send Page button. A confirmation 
message appears in the Quick Instructions box 
after the pager message has been sent. 

Some Ideas for Special Pager Messages 

You and your child can create some of you own secret 
messages, but here are some of our ideas: 

1111111111 = You're #1 

3333 = I love you 

01010 = Hugs and kisses 

5555 = Come home now 

88888888 = Good Luck! 

411 = Where are you? 



Since we are constantly improving our Web site, certain 
elements of the Web pages shown in this Guide may change 
without notice. Check out our site for the latest information. 
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Unlocking the Locator 



On some occasions, you may want to unlock your child's 
Locator when you are not with him or her. For example, 
perhaps your child has soccer practice after school and 
is required to remove watches and jewelry. That's when 
you can use the Locator's Remote Unlock feature. With 
one click online, you can unlock the Locator so your 
child can participate in planned activities. 

To unlock the Locator: 

1. Click UNLOCK in the Location Functions 

menu. (Or, click the Unlock button when you 
log on.) 



Unlock Locator ► 



Ready to Unlock Selected Locator. 





Please select a locator: | Thomas 






UNLOCK LOCATOR 





2. Your Locator appears in the Please Select a 
Locator: list box. If you have more than one 
Locator on your account, click the down arrow 
and select the Locator you want to unlock from 
the list. 



3. Click the Unlock Locator button. A 

confirmation message appears in the Quick 
Instructions box after the unlock request has 
been sent. 
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Your child can relock the Locator by placing the Locator 
on his or her wrist, latching it and then pressing and 
holding the middle (LOCK) button for 4 seconds (see 
"Locking the Band" on page 29). 

You can also unlock the Locator by attaching an 
authorized key fob to the Locator and pressing the 
Unlock button on the key fob (see "Unlocking the Band" 
on page 30), or by calling in to our Location Service 
Center at 1-877-WHERIFY (1-877-943-7439). 



The Help button on every page brings up our Help page. You 
can leave the Help page open for easy reference as you go 
through the site. 
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Account Management 



Click the ACCOUNT MANAGEMENT button in the site 
navigation bar to manage your account. 

Account Management Menu 

The Account Management menu appears on the left 
side of the page when you click the ACCOUNT 
MANAGEMENT button on the site navigation bar. 



Wherify 


Subscriber ID: 

| LOCATOR FUNCTIONS ACCOUNT MANAGEMENT | LOGOFF WHERIFY STORE ^ 




Subscriber Info 






Account Management ► 


1 ucrttur Into 


Use these pages lo update your account and modify Ihe features of the GPS Personal Localof You 
can also call cur service center at l-877-VVl ILl'll v au i. -<?g-j- may apply. 


Wearer Profile 




Paner InfD 




SecuiSyCodB 


Guardian Setup 




Service Plan 








Help 





This is the area you use to manage your account, 
update your contact information and specify features of 
your Locator. Importantly, this is how we know where 
you are so we can contact you if there's an emergency. 



The selections on the Account Management menu are: 
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Subscriber Info: update or modify contact and billing 
information. 

Locator Info: update or modify Locator information. 

Wearer Profile: update or modify the description of the 
person wearing a Locator. 

Pager Info: set pager parameters for a Locator. 

Security Code: change your security code. 

Guardian Setup: add or delete a Temporary Guardian. 

Service Plan: check the details of the service plan(s) 
you've selected. 

Preferences: update or modify the activated features of 
your account. 

Help: help with the Locator Functions and Account 
Management choices. Clicking this button opens a new 
window and our comprehensive Help screens. You can 
leave the Help page open so you can refer to it while you 
navigate your account. 

You can return to this page at any time by clicking the 
ACCOUNT MANAGEMENT button on the site 
navigation bar, which appears across the top of every 
page. 



The Help button on every page brings up our Help page. You 
can leave the Help page open for easy reference as you go 
through the site. 
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Subscriber Information 



Please update this section if any of your contact 
information changes. It is EXTREMELY IMPORTANT 
to keep this information up to date in case of 
emergency 



Edit Subs nation ► 


The *' denotes a required field. Affhougft sedandary "frtmtS'Sf irrfcfmation is no! required, it is highly 
recommended in case of emergency 








Primary Contact Information 


\ Secondary Contact Information | 


* Last Name: 

* First Name: 
Middle Initial: 
Relationship: 

= Address 1: 


User ID: \~ 

I 

■ ■ 

i 

wr~ 



These pages show the Primary and Secondary contacts, 
as well as other information, linked to your account. 
Our Customer Care representatives collect this 
information when you activate your account. This is the 
information we use if you or your child declares an 
emergency. 

Click on the page you wish to update at the bar across 
the top of the screen. 

Any time you make changes, be sure to click the 
UPDATE INFORMATION button to update the records. 
An acknowledgement that the change has been 
accepted appears in the Quick Instructions box. 
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Locator Information 

A unique Electronic Serial Number (ESN) is assigned to 
each Locator at our factory. This enables the Locator to 
communicate with our Location Service Center. 
However, you can assign a "name" to the Locator (using 
your child's name, for example) to help you keep track 
of who's wearing it. You will find this especially helpful 
if you have more than one Locator on your account. This 
is an optional feature. 



Edit Locator Tags ► 



Edit Locator Tag Information 







Please select a locator: [Thomas 


ill 


f 

Edit Locator Tags: 




User ID: [ 


Locator Tag: [Thomas 


Esn: |73FFFD7£ 










| UPDATE INFORMATION | 





To change the name of a Locator: 



1. Click Locator Information in the Account 
Management menu. 

2. Your Locator appears in the Please select a 
Locator: list box. If you have more than one 



Since we are constantly improving our Web site, certain 
elements of the Web pages shown in this Guide may change 
without notice. Check out our site for the latest information. 



82 



Locator, click the down arrow to select the 
Locator you wish to modify. 

Enter or change the name you would like to assign 
to the Locator in the Locator Tag window. (You 
cannot change any of the information that is 
displayed in grayed boxes on this page.) 

3. Click the UPDATE INFORMATION button to 
update our records. 

An acknowledgement that the change has been 
accepted appears in the Quick Instructions box. 



Wearer Profile 

A description of the person wearing the Locator could 
be ESSENTIAL during an emergency and may be 
required by authorities. Valuable time can be saved by 
providing this information online. 

This section allows you to provide a physical description 
of the person wearing the Locator. You should include 
such descriptions as age, gender, height, weight, hair 
color, eye color, birth marks and any other 
distinguishing features. 

To update the wearer description: 

1. Click Wearer Profile in the Account 
Management menu. 

2. Your Locator appears in the Please select a 
Locator: list box. If you have more than one 
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Edit Wearer Profile ► 





This record does net exist in the Location Service Center. Please till in the following information and 

. i . ■: .' . It . '.II . i 1 . . r : -It ■ - 1- i — ■ J 




Please select a locator: j ' homas ! 


isf r \ 7sFFFn7s 


r 




b? 31 ,' rsI T Middle Initial: 
Carrie: ' Name: ' 




Gender: | Select One Race: | Select One 


m 




S h i |: r *«* r 

CoL | Select One H ^ | Select One fj 
distinguishing Attributes: 1 












5et-Up Profile 




Locator, click the down arrow to select the 
Locator you wish to modify 



3. Enter or change the description in the proper field. 

4. Click the UPDATE INFORMATION button to 
update our records. 
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Pager Information 



In this section, you can specify the maximum number of 
pager messages a Locator can receive in one day. You 
can also review how many messages a Locator has 
received during the day and the date and time of the 
most recent message. 



Edit Pager Information ► 






Pager List Retrieved Successfully. 


Please select a pager: | Jj§f 




User ID: Pager ID: 




Locator Tag: Locator ESN: 






Daily Page Limit: (max 20) [so I 
Daily Page Count: [7 I 



UPDATE INFORMATION 



To change the daily page limit: 

1. Click Pager Information in the Account 
Management menu. 

2. Your Locator appears in the Please select a 
Locator: list box. If you have more than one 
Locator, click the down arrow to select the 
Locator you wish to modify. 
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3. Enter or change the number of pages you want 
in the Daily Page Limit box. (You cannot 
change any of the information that is displayed 
in grayed boxes on this page.) 

4. Click the Update Information button. 

An acknowledgement that the change has been 
accepted appears in the Quick Instructions box. 

Security Code 

You can change the Security Code you use to access the 
Location Service Center. Since this number provides 
access to your account and the Locator functions, we 
recommend you change your Security Code 
periodically. 



Edit Security Code ► 



Use this psge to change your Security Code. Since this number can give access to your account 
and the Locator functions, we recommend you change it periodically. 



Change Security Code: 


User ID: 

Enter Old Security Code: 
Enter New Security Cade: 








[Must be at least 4 diqits and a maximum of S digits) 


Enter New Security Code again: 




[Must be entered exactly as above) 





Enter Key Phrase for Security Code: 




-I- I i!» 1 1 ■ - 1 ■■ II 1 > r l| ■ ■. >. i»in» bri ; > . I MM' ■; '. \ 



UPDATE INFORMATION 
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Your Security Code can be as few as 4 and as many as 8 
digits, and must be numbers only (no letters, spaces, 
punctuation, or other kinds of characters). 

To change your Security Code: 

1. Click Security Code in the Account 
Management menu. 

2. Enter your current Security Code in the 
Current Security Code box. 

3. Enter your new security code in the New 
Security Code box. 

4. Enter your new security code again in the next 
box. 

5. Enter a phrase to help you remember your new 
Security Code in the last box on the page. 

6. Click the UPDATE INFORMATION button to 
update our records. 

An acknowledgement that the change has been 
accepted appears in the Quick Instructions box. 

Guardian Setup 

You can set up a Temporary Guardian for your account 
if your child will be under the supervision of another 
adult for a period of time (for example, if you or your 
child will be traveling). Separate charges apply. 
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Edit Guardian Access ► 



Enable Temporary Guardian access to all account features, including location reports, online paging 
and remote unlocks. Use the DELETE GUARDIAN button to disable access at any time. 



Add Temporary Guardian Access: 



Temporary Guardian Access Security Code (required): 

(Must be at least 4 digits and a maximum of 8 digits) 

Temporary Guardian Access Expiration Dale (optional): 



mm dd yyyy 



You assign a Security Code to your Temporary 
Guardian and Wherify assigns a temporary User ID. 
This will provide the Temporary Guardian with access 
to all Locator features, including location reports, 
online paging and remote unlocks for a period of time 
you specify 

NOTE: A Temporary Guardian DOES NOT have access 
to your Account Management functions and cannot 
change any part of your account. 

Adding a Temporary Guardian 

1. Click Guardian Setup in the Account 
Management menu. 

2. Enter a Temporary Security Code (4 to 8 

digits). 



Since we are constantly improving our Web site, certain 
elements of the Web pages shown in this Guide may change 
without notice. Check out our site for the latest information. 
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3. If you wish, enter an Access Expiration Date 

for the Temporary Guardian. Enter any leading 
zeroes for the month and day, and enter four 
numbers for the year. For example, enter 04 06 
2003 for April 6, 2003. 

4. Click the Add Guardian button. A temporary 
User ID assigned by our Location Service 
Center and the Security Code you selected 
appear in the next screen. 

5. Give these numbers to the Temporary Guardian. 
Deleting a Temporary Guardian 

The Temporary Guardianship automatically expires on 
the date you entered when adding the guardian. If you 
did not enter a guardian expiration date, or you wish 
the guardianship to expire before the specified date: 

1. Click Guardian Set-Up in the Account 
Management menu. 

2. Click the Delete Guardian button. 

3. An acknowledgement that the change has been 
accepted appears in the Quick Instructions box. 

NOTE: If you do not specify an expiration date for the 
Guardianship, the guardian will be able to access the 
Locator functions indefinitely or until access is deleted. 



The Help button on every page brings up our Help page. You 
can leave the Help page open for easy reference as you go 
through the site. 
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Preferences 



You can control functions and features of the Locator 
here. Check our Web site (www.wherify.com) for the 
preference options currently available. 







Ready. 


Please select a locator: 


d 




Key Fob Serial Numbers 


Locator ESN: | 1 


Locator Tag: | 


Subscriber ID: | 


Normal Text Enabled: |Yes 




Local Lock Enabled: |Yes 




Panic Alarm Enabled: |No 




UPDATE 
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Connecting to the Location 
Service Center via Phone 



When you don't have access to the Internet, you can 
contact the Location Service Center by phone. All the 
same features are available over the phone and each 
Service Plan includes an allocation of operator-assisted 
features. Just call toll-free 1-877-WHERIFY (1-877-943- 
7439) 24 hours a day, 7 days a week. 
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Troubleshooting Chart 



If you 
experience 
this ... 


The cause 
may be ... 


To fix the problem ... 


Locator is 
not charging 


Metal contacts on 
Locator port 
connector and/or 
key fob may be dirty 


Clean the metal contacts on 
Locator and key fob with cotton 
swap moistened with rubbing 
alcohol 


Key fob may not be 
properly attached to 
Locator 


Make sure key fob is firmly 
connected to Locator 


Locator may not be 
properly connected 
to charging source 


Make sure key fob is properly 
connected to Locator and wall 
charger, and that wall charger is 
plugged into working outlet 


Key fob 
does not 
turn on 
Locator 


Metal contacts on 
Locator port 
connector and/or 
key fob may be dirty 


Clean the metal contacts on 
Locator and key fob with cotton 
swap moistened with rubbing 
alcohol 


Key fob may not be 
properly attached to 
Locator 


Make sure key fob is firmly 
connected to Locator 


Locator may need to 
be recharged 


Check battery icon on Locator; 
recharge Locator for at least 3 
hours 
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If you 
experience 
this ... 


The cause 
may be ... 


To fix the problem ... 


Key fob 
does not 
turn off 
Locator 


Metal contacts on 

1 nratnr rtnrt 

connector and/or 
key fob may be dirty 


Clean the metal contacts on 

1 nratnr anH kp\/ fnh with rnttnn 

1 U^aLUI dl lu l\\jy UU Will 1 Ov^LLvJI 1 

swap moistened with rubbing 
alcohol 


Kpv fnh mav nnt hp 

properly attached to 
Locator 


Mflkp <5iirp kp\/ fnh firmlv 

connected to Locator 


May be using 
"charge only" key 
fob 


Use "authorized" key fob; 
confirm serial number in 
Locator Info under Account 
Management section of Web 
site (www.wherify.com) 
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If you 
experience 
this... 


The cause 
may be ... 


To fix the problem ... 


Key fob 

Hnp<5 not 

uuco i iui 

unlock 
Locator 


Metal contacts on 

1 nratnr rtnrt 

connector and/or 
key fob may be dirty 


Clean the metal contacts on 

1 nratnr anH kp\/ fnh with rnttnn 

I uoaiui di lu ftcy uu will I ouilui I 

swap moistened with rubbing 
alcohol 




Kpv fnh mflv nnt hp 

properly attached to 
Locator 


Makp <5iirp kp\/ fnh firmlv 

connected to Locator 




1 nratnr mav npprl tn 

be recharged 


Ohprk hattprv irnn nn 1 orator* 

recharge Locator for at least 3 
hours 




May be using 
"charge only" key 
fob 


Use "authorized" key fob; 
confirm serial number on 

PrpfprpnrpQ nanp imHpr 

Account Management section 
of Web site (www.wherify.com) 


Locator 
does not 
lock 


Latch may not be 
fully closed 


Press buttons on side of latch 
firmly close latch and release the 
buttons 




Lock button on 
Locator may be 
disabled 


Modify Preferences page under 
Account Management section 
of Web site (www.wherify.com) 
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If you 
experience 
this ... 


The cause 
may be ... 


To fix the problem ... 


Locator 
does not 
provide 
location 
report 


1 npatnr mav hp 

1 U UQ LU 1 l l l G y UC 

outside of wireless 
network coverage 


Ohppk antpnna irnn nn 1 npatnr 

w 1 lUOrv Gl ILUI II IG lOUi 1 U 1 1 LuUuLUI 

and coverage maps; move 
Locator to covered area 


Locator may not be 

?ihlp to rpppivp fnPS 

satellite 

communications 


Move Locator to more favorable 

fnPR arpa fniitrlnnr^' nnpn ^kv^ 

V— ' 1 O Gl uu \ U LI LUUUI J, UUUI 1 O l\ y / 


1 npatnr mav npprl tn 

1 U UQ LU 1 1 1 1 Gy 1 ICCu LU 

be recharged 


Ohprk hattprv irnn nn 1 nratnr* 

V-/ 1 1 u U l\ UullUI y IL/UI 1 U 1 1 LUUuLUI , 

recharge Locator for at least 3 
hours 


1 npatinn rpnnrt mav 

1 UUuLIUI 1 1 CUUI L 1 1 1 G y 

be pending 


Ohprk 1 npatinn HiQtnrv in 

w 1 ICUl\ 1— U \s CA I 1 \J II 1 HO L U IV III 

Locator Functions section of 
Web site (www.wherify.com) 


Locator 
does not 
perform 
Emergency 
request 


Locator may be 
outside of wireless 
network coverage 


Check antenna icon on Locator 
and coverage maps; move 
Locator to covered area 


Locator may not be 

3hlp to rpppivp fnPS 

satellite 

communications 


Move Locator to more favorable 

fnPR arpa fnntrlnnr^* nnpn ^kv^ 

V_J 1 O Gl w CI I UULUUUI O, U U U 1 1 Oi\y /- 


1 npatnr mav npprl tn 

LUUu LU 1 1 1 1 d y 1 1 C7 LU 

be recharged 


f*hprk hattprv irnn nn 1 npatnr 

w 1 I^Ul\ UuLLG 1 y IUUI 1 Ul 1 LUbuLUI , 

recharge Locator for at least 3 
hours 


Emergency buttons 
on Locator may be 
disabled 


Modify Preferences page under 
Account Management section 
of Web site (www.wherify.com) 
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If you 
experience 
this ... 


The cause 
may be ... 


To fix the problem ... 


Locator 
does not 
receive 
pages 


1 nr*?itnr mav hp 

outside of wireless 
network coverage 


Ohppk antpnna irnn nn 1 nratnr 

and coverage maps; move 
Locator to covered area. 


Locator may need to 
be recharged 


Check battery icon on Locator; 
recharge Locator for at least 3 
hours 


May have exceeded 

maximum niimhprnf 

IIICIAIIIIUIII 1 1 U 1 1 1 Md Ul 

pages allowed per 
day. 


Modify Pager Info page under 

Armnnt Mananpmpnt <sprtinn 

I i i-t ML IIIOIIQMdllClll O O-/ U \J 1 1 

of Web site (www.wherify.com) 


Locator 
does not 
unlock from 
remote 
request 


1 nr^tnr mau hp 

outside of wireless 
network coverage 


Ohprk antpnna irnn nn 1 nratnr 

V»sl ICLilX Cll ILC^I II Id IOUI 1 \Jl 1 LUOQLUI 

and coverage maps; move 
Locator to covered area. 


Locator may need to 
be recharged 


Check battery icon on Locator; 
recharge Locator for at least 3 
hours 


Locate 
sequence 
does not 
display on 
Locator 


Display of locate 
sequence may be 
disabled 


Modify Preferences page under 
Account Management section 
of Web site (www.wherify.com) 
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FCC Compliance Information 



This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) 
this device must accept any interference received, 
including interference that may cause undesired 
operation. 

This device has been tested and found to comply with 
the limits for a Class B digital device, pursuant to Part 
15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful 
interference in a residential installation. This device 
generates, uses and can radiate radio frequency energy 
and, if not used in accordance with the instructions, 
may cause harmful interference to radio 
communications. However, there is no guarantee that 
interference will not occur in a particular environment. 

If this device does cause harmful interference to radio 
or television reception, which can be determined by 
turning the device off and on, the user is encouraged to 
try to correct the interference by one or more of the 
following measures: 

• reorient or relocate the receiving antenna. 

• increase the separation between the equipment and 
receiver. 

• connect the equipment into an outlet on a circuit 
different from that to which the receiver is 
connected. 
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• consult the dealer or an experienced radio/TV 
technician for help. 

Caution 



The user is cautioned that changes or modifications not 
expressly approved by Wherify Wireless, Inc. could void 
the warranty and the user's authority to operate this 
device. Although your GPS Locator is quite sturdy, it is 
a complex piece of hardware and can be broken. Use 
common-sense guidelines to avoid dropping, hitting, 
bending, or sitting on it. 

Warning 



Use only Wherify Wireless, Inc. -approved accessories 
with the Locator. Use of any unauthorized accessories 
may cause equipment malfunction and/or failure and 
will invalidate the warranty if said accessories cause 
damage or defect to the Locator. 
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Returns/Refunds 



Your satisfaction is guaranteed for purchase of Wherify 
Wireless' GPL. If you are dissatisfied with your GPL 
(Product) for any reason, Wherify will accept the 
product for either a credit or exchange, if the product is 
returned with original packaging within 30 days from 
the date of purchase. If the product is being returned 
for credit, only the credit card used to purchase the item 
will be issued the credit. Please note that no return will 
be accepted for cash or credit from a gift recipient. 

Wherify Wireless will only accepts returns and/or 
refunds for products directly purchased from Wherify 
Wireless. If you purchased Wherify Wireless GPL from 
other distribution channel, retail store, or catalogue, 
please follow the applicable vendor's product return 
policy. 

Procedures To Return Product For Refund To 
Wherify Wireless: 

1. Return authorization is required from 

WHERIFY WIRELESS Customer Service prior 
to the return of any product or component to 
WHERIFY WIRELESS. 

Please contact: 

Customer Service 
Phone: (877) 562-2831 
FAX: (408)848-5784 
E-mail : customerservice@wherify. com 
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2. Carefully pack (shipping damage will nullify 
your warranty) and send freight prepaid, 
adequately insured to: 

WHERIFY WIRELESS 
Attention: Return/Refund 
6600 Silacci Way 
Gilroy, CA 95020 

3. Enclose copy of original bill of sale or other 
proof of purchase or receipt date. 

4. Mark return authorization number on outside 
of return cart 
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